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1. INTRODUCTION

2. PURPOSE

3. SCOPE OF APPLICATION

4. ORGANISATIONAL VALUES

5. GENERAL PRINCIPLES

5.1. The manner in which each employee of “ONA” conducts themselves should be guided by 

our prevailing organisational values at all times.

5.2. Enforcement of this Code of Ethics is the responsibility of the “Compliance Committee”,

5.3. All notifications and requests for authorisation described in the Code of Effects and any 

queries regarding its content should be sent to the respective manager (or the person 

designated by them for such purpose), according to the internal procedures established for 

that purpose.

5.4. Guiding principles of conduct for all employees

5.5. Cooperation in complying with the Code

5.6. Transparency.

6. CORPORATE COMMITMENTS

6.1. Respect for the law and human rights

6.2. Professional development. Equal opportunities and non-discrimination

6.3. Health and safety for people

6.4. Commitment to excellence, innovation and continuous improvement

6.5. Quality policy and personalised client service

6.6. Subcontracting

6.7. Commitment to sustainability and the environment

7. BEHAVIOUR EXPECTED IN RELATION TO COMPANY RESOURCES

7.1. Information management. Confidentiality.

7.2. Programs, computer systems, devices and audiovisual equipment

7.3.- Expenses on behalf of the Company

7.4. Use of the Trademark

8. CONFLICTS OF INTEREST AND RELATIONSHIP WITH STAKEHOLDERS

8.1. Conflicts of interest

8.2. Commitment and conflicts of interest

8.3. Relations with clients and suppliers

8.4.- Relations with competitors

8.5. Relations with public bodies and/or officials

9. EMPLOYEES' PERSONAL TRANSACTIONS

9.1. Transactions deemed to be contrary to professional ethics

9.2.- Family members and related persons
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10. RESPONSIBLE USE OF SOCIAL MEDIA

11. PREVENTING SEXUAL HARASSMENT, HARASSMENT ON THE BASIS OF GENDER AND 

MOBBING

12. RESPONSE PROTOCOL WHEN A COMPLAINT IS RECEIVED

12.1. Procedure to follow for cases of harassment in the workplace

13. NON-COMPLIANCE AND DISCIPLINARY RULES

14. VERIFICATION AND CHANGES

15. ANNEXES TO BE TAKEN INTO CONSIDERATION
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